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""The role of information and communications technology in improving the
performance of Yemeni banks from the customers’ point of view"

Prepared by the researcher/
Tamara Al-Hakimi

Economics//Faculty of Graduate Studies/Istanbul Zaim University-Trkiye

Abstract

This study aims to measure the performance of information and communications technology in Yemeni
banks from the point of view of customers, based on the role that technology plays in improving the
work of these banks to provide banking services with a quality that satisfies customers, and to know this
through various technology variables, and in order to achieve these goals and test their hypotheses by
adopting The study relied on the descriptive approach and the analytical approach by designing a
questionnaire to collect data on the study items, as this sample included 450 bank customer items, using
the statistical program Spss. The study concluded that the clients of the study banks are concentrated in
Taiz Governorate at a rate of 48.4%, followed by the other governorates, and the majority of these clients
deal more with Al-Kuraimi Islamic Microfinance Bank, and the majority of them use ATMs, and that
there is a moderate positive correlation between the dimensions of information and communications
technology and the performance of banks. Yemeni. Therefore, the alternative hypothesis was accepted:
There is a statistically significant effect of information technology variables on the performance of
Yemeni banks at the level of 0.05. The hypothesis which states that there is a statistically significant
effect of information and communications technology on the performance of Yemeni banks is accepted
at the level of 0.05. The study also concluded that there is high agreement and statistical significance
between the averages of the sample members’ answers regarding the dimension of the information and
communications technology variable. Therefore, the null hypothesis is rejected and the alternative
hypothesis is accepted: There is a high level of use of information and communications technology in
Yemeni banks and a high level of banking performance in Yemeni banks at a significant level. 0.05.

Keywords: information and communications technology, bank performance, Yemeni bank
customers.
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